Mobile Money Guyana Inc.
Registered Agent Terms & Conditions

IMPORTANT: PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY BEFORE
REGISTERING FOR MOBILE MONEY AGENCY AS THEY FORM A LEGALLY BINDING
AGREEMENT BETWEEN YOU AND MOBILE MONEY GUYANA INC.

This Terms and Conditions including all schedules, attachments and exhibits (together the “Agreement”)
is made and entered into this day of , (hereinafter referred to as the
“Effective Date”), by and between MOBILE MONEY GUYANA INC., a company incorporated under
the Companies Act of Guyana, having its office at 79 Brickdam, Georgetown, Guyana (hereinafter
referred to as “MMG”) and of
(hereinafter referred to as “Agent” or
“You”). By executing this document You agree that You have carefully read and understood the terms and
conditions set forth herein and agree to be bound by the said terms and conditions. If you do not agree
to be bound by this Agreement, do not proceed to register as an Agent.

1. DEFINITIONS

1.1, “Authorised employee” means an employee of the Agent, trained and approved to perform the
services required of the Agent in terms of this Agreement, on the Agent’s behalf and for whose
acts and omissions the Agent shall be wholly liable.

1.2. “Agent Store(s)” means the outlet(s) of the Agent situated in any place in the Republic of
Uganda from which the Agent sells the Mobile Money products and/or services to the public.

1.3. “Business day” means any weekday other than Saturdays, Sundays or public holidays.

1.4. “Customer” means a party to whom MMG has agreed to provide the Mobile Money products

and services to, pursuant to the conclusion between MMG and such party of a MMG Registered
Customer Terms Conditions or the purchase of Mobile Money products and/or services.

1.5, “Registered Customer Terms & Conditions” means an Agreement in the standard form
provided from time to time by MMG recording the respective rights and obligations of MMG and
its customers and, inter alia, the terms and conditions upon which Mobile Money products
and/or services will be made available by MMG to its customers.

1.6. “Mobile Equipment” means a Mobile Phone and/or other equipment which when used
together allows access to Mobile Money products and/or services.
1.7. “Mobile Money” means the electronic money issued by MMG representing an entitlement to

an equivalent amount of cash held in escrow by the Bank chosen by MMG, in respect of the
purchase of such electronic value. It shall also mean the products and services provided by MMG
for the issue and redemption of Mobile Money and the transfer of Mobile Money between
Customers, on the basis of transfer Instructions including the recording of all transactions,
verifying and confirming all transactions concluded and updating Customer Account records.

1.8. “Mobile Money Services” are the services provided to Customers pursuant to a MMG
Customer Agreement.
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1.9.

2.2.

2.3.
2.4.

3.2

4.1.1.

4.1.3.

“Mobile Money System” means the payment system designed, developed or managed by
MMG which facilitates Mobile Money Services.

APPOINTMENT

By registering as a Mobile Money Agent, and accepting the terms and conditions, you are hereby
appointed as a Mobile Money Agent to market, promote and facilitate distribution of Mobile
Money products and services, for the duration provided for herein.

The Agent shall sell Mobile Money products and services to customers who wish to make use of
the Mobile Money products and services.

The Agent acknowledges and agrees that the Appointment as Agent is on a non-exclusive basis.
The Agent has the option to provide the registration and compliance information requested by
MMG via its digital onboarding tools. All such information must be accurate and promptly
updated if circumstances change. Electronic confirmation or “click-to-accept” actions executed
by the Agent’s authorised representatives constitute valid and binding consent.

PLATFORM ACCESS

MMG grants the Agent a non-exclusive, revocable licence to access the Mobile Wallet biller portal
or APIs for purposes of presenting bills and collecting payments. The Agent shall:

maintain security over login credentials and restrict use to authorised personnel;

comply with all technical, data-protection, and service-level requirements notified by MMG;

and

refrain from any activity that may impair the stability or security of the platform.

Access may be suspended or revoked for non-compliance, system abuse, or risk to customers.

SERVICES

The Services provided by the Agent shall be strictly confined to the Mobile Money Services,
unless otherwise directed by MMG. The following permissible Mobile Money Services shall be
provided:

Opening and maintaining a Mobile Money Account (Registration): This refers to an
account (wallet) opened and operated by a Customer for the purposes of Mobile Money Services.
The Agent sees and retains all of the pertinent Customer documentation.

Deposit of Funds (Cash-in): Customers can deposit Guyana Dollars into their Mobile Money
account by handing the funds to an Agent who accepts the physical money and, in exchange,
transfers electronic money to Customer’s mobile wallet.

Withdrawal of Funds (Cash-out): Customers can withdraw physical money from their mobile
wallet by visiting an Agent who initiates the withdrawal request, debits the Customer mobile
wallet (upon authorization done by customer) and in exchange provides physical cash to
Customer.

Bill Payment: Customers can pay utility bills (e.g. telephone, electricity, etc.) through Mobile
Money Agents.
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4.1.5.

4.1.6.

7.
7.1.

7.1.1.

7.1.3.

h.

A
mmg
Merchant Payments: Customers can pay for goods using their Mobile Money Wallet balance.
Mobile Top-Up: Agents can sell Top-Up to Customers utilizing funds from the Agent’s Mobile
Money account.
WALLET LINKING

The Agent may connect its billing or receivables systems to the Mobile Wallet solely via interfaces
approved by MMG. The Agent must:

a. process only transactions authorised by customers;

b. maintain adequate controls over access to the integration environment; and

c. report any security or data-integrity incident affecting the connection without undue delay.

AGENT OBLIGATIONS
The Agent shall with effect from the Effective date:
Sell and provide Mobile Money in accordance with the terms and conditions herein.
Facilitate and procure the registration and conclusion of the MMG Customer Terms and
Conditions between MMG and Mobile Money customers.
Sell and provide Mobile Money as provided in this Agreement.
Distribute and sell, Mobile Money at the price stipulated by MMG from time to time. MMG shall
have the right to claim any loss from an Agent who fails to adhere to the obligations provided
herein.
Not carry out any transactions during a notified system shut down.
Not carry out any other transactions (outside of depositing, withdrawal and assisted payments)
on behalf of the customers.

UNDERTAKINGS BY THE AGENT
The Agent undertakes, throughout the term of this Agreement:
To promote the supply of Mobile Money and register Mobile Money Customers through its
outlets in accordance with the requirements set out by MMG, which shall include but not be
limited to the Customer’s name, full physical address, date of birth, gender, mobile number and
any other requisite Know Your Customer (“KYC”) documentation required by MMG, or the
Regulator.
To ensure that its outlets are staffed by appropriately qualified and trained staff. The Agent shall
not do or omit to do anything which could reasonably be regarded as inconsistent with this
obligation.
To sell Mobile Money to Customers upon the purchase of Mobile Money by the Customer and
process the conversion of Mobile Money into cash upon demand by Customer’s (whether
registered for Mobile Money, or not) that have received Mobile Money from another Customer.
To Conduct transactions accurately and promptly.
Maintain accurate records of all transactions, including receipts and confirmations.
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7.16. Upon request by MMG, to furnish originals of bills or other supporting documents in relation to or
in connection with Mobile Money Services or any Mobile Money Transactions;
7.7, Not to effect any transactions that are over and above the amounts held in Escrow with MMG’s
chosen Bank and insufficient to meet the value of the transaction and charges applicable thereto.
7.18. Not to display or procure the display of any advertising or promotional material pertaining to the

subject matter of this Agreement, without obtaining the prior written approval of MMG as to the
format and content of such material.

7.19. To actively participate in and promote all Mobile Money special offers and packages offered by
MMG from time to time.

7.110.  To exercise full control over and take full responsibility for its employees, their acts and omissions,
including fraud, theft and acts of dishonesty.

7111, The Agent shall indemnify MMG against the acts and omissions of its employees to the fullest
extent permitted by law.

7112, To provide all necessary human and other resources required to efficiently sell, supply and/or
distribute Mobile Money and to adequately fulfill its obligations provided herein.

7113.  To comply with such operational or practice manuals and quality charters with regard to Mobile
Money.

7114 To report any suspicious activities to MMG in a timely manner.

7.2. The Agent undertakes not to incur any liability on behalf of MMG, or to pledge, or purport to
pledge MMG’s credit, or accept any order on behalf of MMG, or bind MMG in any way, or give,
or make, or purport to give, or make any warranty, or representation on behalf of MMG, save to
the extent expressly provided for in herein, or otherwise on the prior written authority of MMG.
In particular the Agent hereby undertakes:

7.2.1. Not to negotiate, or purport to afford any Customer any incentives, discounts, leniency, extension
of time, latitude, or other indulgence pertaining, or relating to the Customer Terms and
Conditions of concluded, or to be concluded between MMG and such Customer, unless MMG’s
prior written consent thereto has first been obtained.

7.2.2. To notify every Customer and potential Customer that on activation of the relevant Mobile Money
Account the Customer shall be liable to effect payment to MMG of the relevant fees provided for
in terms of the Customer Terms and Conditions, as amended by MMG from time to time.

7.2.3. To notify every Customer of any terms, conditions, provisions and any other additional
information which MMG may require the Agent to pass on to such Customer from time to time.
7.24. Not to grant any discount, or rebate pertaining to Mobile Money to any Customer nor offer such

a discount, or rebate even if the Agent is prepared to do so at its own cost.

7.3. The Agent shall act or desist from acting in any manner which MMG may require from time to
time and shall make or desist from making any representations to any Customer and/or any third
parties, as required by MMG from time to time.

7.4. Comply with all their obligations under this Agreement and accept any penalties imposed by
MMG for any non-compliance/breach as stated in Clause 15 herein.
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8. FEES AND PAYMENTS

8.1.

8.2.

Payment of Mobile Money fees by MMG to the Agent shall be in accordance with Schedule A
appended hereto.

MMG reserves the right to vary the fees payable from time to time at its sole discretion with prior
notice to the Agent.

9. DURATION AND TERMINATION

9.1.

9.2

9.3.

9.4.

9.5.

9.5.2.
9.5.3.

9.5.4.

9.5.5.

9.5.6.

9.6.

This Agreement shall commence on the Effective date for an initial period of one (1) year. After
the initial period, the Agreement shall renew automatically for additional one (1) year periods
unless terminated as provided herein.

This Agreement shall commence on the Effective Date and will continue unless terminated
earlier:

By notice in writing to the other party where a party commits a breach of any of the terms and
conditions of this Agreement and fails to remedy such breach to the satisfaction of the other party
within seven (7) days of receipt of a written notice from the innocent party specifying the nature
of the breach and requiring its remedy.

Notwithstanding Section 9.2, MMG may terminate this Agreement immediately, with or without
cause, by written notice to the Agent provided that MMG makes reasonable efforts to provide ten
(10) days prior notice of such termination.

Notwithstanding Section 9.2, the Agent may terminate this Agreement, with or without cause, by
ninety (90) days prior written notice to MMG.

Upon termination of this Agreement for any reason:

all amounts owing by either Party to the other in terms of this or any other Agreement shall
become immediately due and payable;

the Agent shall immediately discontinue all Mobile Money Services

registrations and transactions;

the Agent shall immediately cease to use or display any mark or logo, whether registered or
unregistered, which is proprietary to MMG and shall make or cause to be made such changes to
its advertising in all media, shop frontage, the interior of its premises, stationery and the like so as
to distinguish its business, to the satisfaction of MMG, from one that is being carried on in
association with MMG;

the Agent shall, upon MMG’s request in writing, return all and any of MMG’s property (terminal
equipment, MMG marketing materials etc.) in its possession to MMG at the Agent’s own cost;
the Agent shall provide to MMG all documentation, Customer records, Customer lists, shop
fittings, and any other material of any nature whatsoever belonging, or that is proprietary, to MMG
that is under the Agent’s direct or indirect possession or control; and

the Agent shall cease to qualify for any commissions or any compensation or other amounts.

The foregoing Section 7.5 obligations survive any termination of this Agreement.
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9.7.

mmg

Termination of this Agreement, for any reason whatsoever, shall be without prejudice to any
other claims or remedies accrued by either Party immediately prior to the date of termination.

10. AVAILABILITY OF SERVICES - MMG may at its discretion and without prior notice to the Agent,

11.

12.
12.1.

12.1.1.

12.1.2.

12.1.3.

12.1.4.

12.1.5.

12.1.6.

12.1.7.

discontinue the sale of any of its Mobile Money Services without incurring any liability to the Agent.
MMG will make commercially reasonable efforts to provide the Agent with adequate notification of
any such planned Mobile Money Services discontinuation.

INSPECTION OF PREMISES - MMG reserves the right to inspect the Agent’s premises without prior
notice during normal working hours. If as a result of such inspection the Agent is found, in MMG’s
opinion, to be conducting its business in any way that falls below the standard reasonably required of
an Agent and/or that any fixtures, fittings, advertising billboards, etc. are not in good order and
condition and/or the Agent has been marketing any competitor’s products, the Agent shall be in
breach of this Agreement and MMG shall be entitled to terminate this Agreement immediately and
without notice and to immediately remove any equipment, fixtures, fittings, billboards, etc. from the
Agent’s store.

AGENT’S COVENANTS, REPRESENTATIONS AND WARRANTIES

The Agent hereby irrevocably and unconditionally covenants, represents and warrants that:

if the Agent is a company or corporation, it is a company or corporation duly incorporated and
validly existing under the laws of Guyana and has full power and authority to enter into this
Agreement and to undertake the execution, delivery and performance of this Agreement in
accordance with the laws of Guyana;

if the Agent is a natural person, he/she has full power and authority to enter into this Agreement;
if the Agent is a company or corporation, it is solvent and able to pay its debts as and when they
fall due and no event has occurred and no circumstance exists which might result in it being
deemed unable to pay its debts and no winding-up proceedings have been instituted, threatened,
or pending against it nor has it commenced any action for its voluntary winding-up;

if the Agent is a natural person, he/she is solvent and able to pay his/her debts as and when they
fall due and has not committed any act of bankruptcy and no bankruptcy petition has been
initiated, threatened, pending or served against him/her;

the Agent has complied with all acts, conditions, things, approvals, consents, authorizations and
licenses required to be done, fulfilled, performed or obtained in order for the Agent to lawfully
enter into, exercise its rights under and discharge the obligations assumed under this Agreement;
the Agent is not in default under any agreement to which it is a party or by which it is bound and
that no litigation, arbitration or administrative proceedings which might materially affect his ability
to enter into and perform his obligations under this Agreement are current, pending or threatened;
the Agent shall notify MMG immediately in writing of any change in the Agent’s business or
business structure or any change in any of the information furnished pursuant to this Agreement;
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12.1.8.

12.1.9.

mmg

the Agent shall not use the Mobile Money Services or the Mobile Money System to conduct any
fraudulent, immoral or illegal activities or such activities that may infringe the intellectual property
rights of third parties, breach any law and/or any rules, guidelines and/or policies of MMG;

The Agent hereby represents, warrants and undertakes that:

i.  Neither the execution nor delivery of, nor the exercise of any rights or performance of,
any obligations pursuant to this Agreement will result in (i) any violation of any order, law
or regulation to which it is subject, and (ii) any violation of Sanctions by any Person. None
of the transactions processed under this Agreement shall be from or directly, indirectly in
connection with a Sanctioned Person;

ii.  Sanctioned Person means the individual or entity (“Person”), that is the subject/target of
any applicable economic sanctions, regulations, embargoes or restrictive
measures(“Sanctions”) enacted, administered, imposed or enforced by the U.S.
Department of Treasury’s Office of Foreign Assets Control (OFAC), the U.S. Department
of State, the United Nations Security Council, the European Union and/or any other
relevant governmental institution, agency or authority, as well as any applicable local laws
and regulations relating to Sanctions.

iii. =~ The Agent nor any of its subsidiaries, directors or officers, or, to best knowledge, any
affiliate, agent or employee, or any of its subsidiaries, has engaged in any activity or
conduct which would violate any law or regulation under any applicable jurisdiction which
relates to the prevention of money laundering or terrorist financing laws.

13. CONFIDENTIAL INFORMATION AND DISCLOSURE

13.1.

The Agent agrees only to use “Confidential Information” in the performance of its obligations
under this Agreement and no other purpose and to otherwise protect Confidential Information
from disclosure to third parties. “Confidential Information” means information about MMG, its
affiliates, the Customers, the Mobile Money Services, the Mobile Money System or any Mobile
Money Transactions that is not generally known to the public, including but not limited to software,
trade secrets, technical and proprietary information, know-how, research projects and methods,
sales techniques, sales brochures, financial data, customer information, all business, Customer,
commercial, scientific or technical information (including dated or current price lists) business or
financial plans or information of a similar nature, received by or made available to, the Agent
pursuant to the fulfillment by the Agent of his obligations under this Agreement.

Upon request by MMG or upon termination of this Agreement, at MMG’s option, the Agent shall
either promptly deliver the Confidential Information to MMG or permanently delete or destroy
the Confidential Information in accordance with MMG’s instructions.

The Agent acknowledges and agrees that due to the unique nature of the Confidential Information,
there may be no adequate remedy at law for breach of the confidentiality obligations herein.
Therefore, notwithstanding anything to the contrary, upon any such breach or any threat of such
breach, MMG may be entitled to appropriate equitable relief, including but not limited to injunctive
and declaratory, in addition to whatever remedies it might have at law and/or under this
Agreement.

The provisions of Section 10 shall survive any termination of this Agreement.
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14.

15.
15.1.

15.2.

15.3.

MMG may, however, disclose all of the information collected from Agents or former Agents to its
to companies that perform agent management services on its behalf. The contracts entered for
this purpose require these service providers, to protect the confidentiality of your information to
the same extent that MMG must do.

INDEMNITY - The Agent agrees to indemnify, defend and hold MMG harmless from and against all
loss, damage, and expense (including attorney fees) arising out of: (i) any breach or default by the
Agent under the terms of this Agreement; (ii) any negligence or misconduct by the Agent and/or the
Agent’s staff, representatives and/or employees; or (iii) any event of fraud or abuse committed by the
Agent and/or its agents, employees or licensees.

LIMITATION OF LIABILITY

EXCEPT FOR CLAIMS ARISING UNDER SECTION 13 OF THIS AGREEMENT
(CONFIDENTIAL INFORMATION AND DISCLOSURE), AND SECTION 14 OF THIS
AGREEMENT (INDEMNITY), SECTION 16 (RISK MANAGEMENT) AND SECTION 17
(COMPLIANCE), NEITHER PARTY WILL BE LIABLE TO THE OTHER PARTY FOR LOST
PROFITS, CONSEQUENTIAL DAMAGES, INCIDENTAL DAMAGES, PUNITIVE DAMAGES,
EXEMPLARY DAMAGES OR OTHER SPECIAL DAMAGES. WITHOUT LIMITING THE
GENERALITY OF THE PRECEDING SENTENCE, NEITHER PARTY WILL BE LIABLE TO THE
OTHER FOR DAMAGES OR ANY OTHER COMPENSATION ARISING OUT OF OR RELATED
TO THE TERMINATION OF THIS AGREEMENT, INCLUDING LOSS OF PROSPECTIVE
PROFITS OR ANTICIPATED SALES, OR DAMAGES RESULTING FROM EXPENDITURES,
INVESTMENTS, OR COMMITMENTS MADE BY A PARTY.

EXCEPT FOR CLAIMS ARISING UNDER SECTION 13 OF THIS AGREEMENT
(CONFIDENTIAL INFORMATION AND DISCLOSURE), AND SECTION 14 OF THIS
AGREEMENT (INDEMNITY), SECTION 16 (RISK MANAGEMENT) AND SECTION 17
(COMPLIANCE), EACH PARTY’S MAXIMUM LIABILITY ARISING OUT OF, RELATING TO OR
IN ANY WAY CONNECTED WITH THIS AGREEMENT, ITS NEGOTIATION OR TERMINATION,
THE RELATIONSHIP OF THE PARTIES OR THE PROVISION OR NON-PROVISION OF
SERVICES HEREUNDER, HOWEVER CAUSED AND UNDER ANY THEORY OF LIABILITY,
SHALL IN NO EVENT EXCEED THE TOTAL COMPENSATION PAID TO THE AGENT UNDER
THIS AGREEMENT IN THE THREE (3) MONTH PERIOD PRECEDING THE OCCURRENCE OF
THE LIABILITY. THIS LIMITATION OF LIABILITY REPRESENTS A REASONABLE
ALLOCATION OF RISK AND SHALL APPLY NOTWITHSTANDING ANY FAILURE OF
ESSENTIAL PURPOSE OF ANY LIMITED REMEDY.

MMG SHALL NOT BE LIABLE TO THE AGENT IN ANY MANNER WHATSOEVER FOR ANY
FAILURE TO PERFORM ANY OF ITS OBLIGATIONS CONTAINED IN THIS AGREEMENT IF
SUCH FAILURE IS BY REASON OF THE INTRODUCTION, IMPOSITION OR VARIATION OF
ANY LAW OR DIRECTIVE OF ANY COMPETENT AUTHORITY OR ANY CHANGE IN THE
INTERPRETATION OR APPLICATION THEREOF, OR IF IT BECOMES UNLAWFUL OR
CONTRARY TO ANY SUCH DIRECTIVE, OR IMPRACTICAL WITHOUT BREACHING ANY
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SUCH LAW OR DIRECTIVE, FOR MMG TO GIVE EFFECT TO ITS OBLIGATIONS UNDER TO
GIVE EFFECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT.

16. RISK MANAGEMENT (ANTI MONEY LAUNDERING PROVISION)

16.1.

16.2.

16.3.

The Agent agrees that MMG may delay, block or refuse to process any transaction without
incurring any liability if MMG subjectively suspects that: (i) the transaction may breach any law in
Guyana or any other country; or (ii) the transaction may directly or indirectly involve the proceeds
of, or be applied for the purposes of, unlawful conduct.

The Agent agrees to provide all information to MMG that MMG reasonably requires in order to
manage money-laundering or terrorism financing risk or to comply with any laws in Guyana or
any other country.

The Agent further agrees that MMG may disclose any information concerning the Agent, the
transactions, and the Agent’s activity regarding the Mobile Money System, Mobile Money
Transactions and the Mobile Money Services to the Bank in which the Agent’s funds are deposited,
any law enforcement, regulatory agency or court where required by any such law, in Guyana or
elsewhere.

17. COMPLIANCE

17.1.

17.1.1.

17.1.2.

17.1.3.

17.1.4.

17.1.5.

17.1.6.

17.2.

17.2.1.

17.3.

The Agent shall:

At its own cost, observe all relevant legislation including anti-money laundering (AML) and
combating the financing of terrorism (CFT) laws and comply with any directions made by any
competent regulatory authority concerning the fulfillment of its obligations in terms of the
matters contemplated in this Agreement.

Not use, or knowingly allow others to use Mobile Money for improper, immoral, or unlawful
purposes.

Not act or omit to act in any way likely to injure, or damage any person, or property, or the Mobile
Money system.

Not levy any surcharge on the Customer that results in the Customer reimbursing the Agent
(directly or indirectly) for the Mobile Money Transaction fee;

Not provide or disclose any information in relation to or in connection with any Mobile Money
Transactions to any unauthorized third party;

Not attempt to gain, directly or indirectly, unauthorized access to the Mobile Money Services or
the Mobile Money System;

The Agent undertakes:

To comply at its own cost with any directions issued by MMG insofar as they relate to compliance
with the provision of any applicable licence, or regulatory conditions, the use, or promotion of
Mobile Money, and any fraudulent transaction.

The Agent agrees that MMG may delay, block or refuse to process any transaction without
incurring any liability if MMG subjectively suspects that: (i) the transaction may breach any law
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mmg

in Guyana or any other country; or (ii) the transaction may directly or indirectly involve the
proceeds of, or be applied for the purposes of, unlawful conduct.

17.4. The Agent agrees to provide all information to MMG that MMG reasonably requires in order to
manage money-laundering or terrorism financing risk or to comply with any laws in Guyana or
any other country.

18. PENALTIES

18.1. As it pertains to any Mobile Money Services conducted by the Agent using the Mobile Money
System, if MMG, at its sole discretion thereof, determines any transaction and/or use of the Mobile
Money Services conducted by the Agent (including its employees, representatives, agents and/or
independent contractors) to be repetitive, fraudulent, false, misleading and/or an abuse of the
Mobile Money System, then MMG shall be able to institute any and/or all of the following
measures against the Agent:

18.1.1.  MMG may suspend the Agent from using the Mobile Money System for a period of time as
determined by MMG, at its sole discretion thereof;

1812,  MMG may claw back on the Agent’s commission

18.13.  MMG may order reimbursement of customer funds or at MMG’s sole discretion conduct reversal
of transaction funds where applicable without liability, for each and every repetitive, fraudulent,
false, misleading and/or abuse of the Mobile Money System.

18.14.  Termination of the agency with immediate effect with notice in writing.

19. REVERSAL PROCEDURE

19.1. Reversal Requests - Customers may request a reversal of any transaction made to the Agent via
the Mobile Wallet digital channels.

19.2. Requests must be submitted within thirty (3) days of the transaction. Late requests may not be
processed.

19.3. Processing of Reversals - The Agent will review and respond within twenty-four (24) hours.

19.4. Approved reversals will be completed within seven (7) business days according to MMG’s
settlement rules.

19.5. Self-Reversal and Approvals - Certain transactions allow customers to initiate self-reversals via the
Wallet.

19.6. Approval from the Agent, biller agents, or other involved parties may be required.

19.7. Dispute Escalation - Disputed or delayed reversals may be escalated to the MMG dispute team.

19.8. The dispute team will provide a final resolution within three (3) business days.

19.9. Limitations and Liability - The Agent is not liable for delays caused by MMG, third-party systems,
or circumstances beyond its control.

19.10.  All reversals are subject to verification and fraud-prevention policies.

20. DISPUTES - In the event of any controversy, claim, dispute or difference between the Parties arising
out of or relating to this Agreement, the Parties shall use their best efforts to settle such controversy,

claim, dispute or difference by conciliation and negotiation. If the Parties fail to settle such
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21.

22.

controversy, claim, dispute or difference the same shall be referred to arbitration for determination
within fourteen (14) days of the written notification by either Party. For the purposes of this Section,
“arbitration” is as defined in the Arbitration Act Chapter 7:03 of the Laws of Guyana (or any
amendment, modification or substitution of the same). Where arbitration is pursued, the arbitration
shall be conducted in Guyana by a single Arbitrator whose decision shall be final and binding on the
respective Parties. This provision shall not limit the rights of the Parties to obtain execution of
judgment or to seek any equitable remedy, including injunctive and declaratory relief from a court of
competent jurisdiction.

DISCLAIMER OF WARRANTIES - THE MOBILE MONEY SERVICES AND/OR THE MOBILE
MONEY SYSTEM ARE PROVIDED ON AN “AS IS” BASIS. MMG DOES NOT MAKE, AND HEREBY
DISCLAIMS, ANY AND ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING BUT NOT
LIMITED TO WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
NON-INFRINGEMENT IN TITLE, AND ANY WARRANTIES ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE. MMG DOES NOT WARRANT THAT THE MOBILE
MONEY SERVICES OR THE MOBILE MONEY SYSTEM WILL BE UNINTERRUPTED, ERROR FREE
AND/OR COMPLETELY SECURE. THE LIMITATIONS SET FORTH BELOW ON MMG’S LIABILITY
FOR LOST PROFITS, INCIDENTAL DAMAGES, CONSEQUENTIAL DAMAGES, PUNITIVE
DAMAGES, EXEMPLARY DAMAGES OR OTHER SPECIAL DAMAGES SHALL SURVIVE ANY
FAILURE OF PURPOSE OF THIS LIMITATION ON WARRANTIES.

NOTICES - Any notice sent out or required to be delivered hereunder shall be in writing from and
sent to the respective Party at the following addresses by Post, courier or facsimile transmission:

If to MMG:

Mark Singh
4th Floor, Pegasus Corporate Suite
Kingston, Georgetown

Phone: 227-9283
E-mail: msingh@mmg.gy

If to the Agent:
Name:
Address:
Phone:

E-Mail:

Every notice or communication so sent shall be considered to have been received upon actual receipt.
Any Party may substitute or change its address and/or facsimile number or email address by written
notice to the other Party.
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23.

24.

24.1.

24.2.

24.3.

24.4.

24.5.

24.6.

VARIATION - This Agreement may be modified, added to, or otherwise varied by MMG upon notice
tothe Agent. If the Agent does not agree with the modifications, the Agent may permissibly terminate
this Agreement pursuant to Section 6 of this Agreement by providing MMG notice of termination not
later than thirty (30) days after MMG’s notice of modification. After such period, the Agent’s
continued use of the Mobile Money System and continued performance of Mobile Money
Transactions shall constitute the Agent’s acceptance of this Agreement as modified and varied from
time to time.

MISCELLANEOUS PROVISIONS

Nature of the Relationship. The Agent and its employees are not employees, franchisees or
legal representatives of MMG for any purpose. Neither Agent nor its employees have any
authority to: (i) act on behalf of MMG or bind MMG by contract or otherwise; (ii) offer or extend
any warranty or representation on behalf of MMG; or (iii) alter or replicate any of the MMG
marketing materials without the written approval of MMG. The Parties are independent
contractors. This Agreement shall not be construed as constituting either Party as partner of the
other or to create a fiduciary or any other form of legal association that would impose liability on
one Party for the act, or failure to act, of the other or as providing either Party with the express
or implied right, power or authority to create any duty or obligation of the other Party.

Entire Agreement. This Agreement supersedes all previous agreements between the Parties in
relation to the subject matter hereto. This Agreement, including all of the attached schedules,
exhibits and attachments, is intended by the Parties as the final expression of their agreement
and a complete and exclusive statement of its terms and conditions. No course of prior dealings
between the Parties and no usage of trade may be used in any way to explain or vary any of the
terms of this Agreement. Except as otherwise provided in Section 18 of this Agreement, no
alterations, consensual cancellation, variation of or addition hereto shall be of any force or effect
unless committed to writing and signed by the duly authorized representatives of both Parties.
Assignment. The Agent shall not, without the written consent of MMG, cede, transfer, assigned
or sub-license all or any of its rights and obligations under this Agreement. In addition, the Agent
shall obtain MMG’s prior written consent to (i) sell or transfer fifty percent (50%) or more of the
Agent’s capital stock, ownership interests, or assets to any other person or business entity; and/or
(ii) if the Agent seeks a material change in management personnel and/or control.

Waiver. Failure of either Party at any time to require performance by the other Party of any
provision is not deemed to be a continuing waiver of that provision, or a waiver of its rights under
any other provision of this Agreement, regardless of whether such provision is of the same or a
similar nature.

Offset. MMG may at any time offset any indebtedness that MMG owes to the Agent against any
indebtedness owed by the Agent to MMG.

Force Majeure. A Party shall not be liable for any loss suffered by the other Party arising out
of any delay in or prevention from performance of such Party’s obligations under this Agreement
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24.7.

24.8.

24.9.

24.10.

24.11.

24.12.

24.13.

24.14.

24.15.

24.16.

due to any cause, the adverse effects of which the Party could not and cannot reasonably and
practically avoid in the ordinary conduct of the Party’s business.

Accurate Information. The Agent agrees that all information supplied to MMG is accurate and
not misleading, and that the Agent has not failed to disclose any material information to MMG in
the course of negotiating this Agreement. The Agent further represents that all information
supplied to MMG in the future shall be accurate and not misleading.

Claim Limitation. The Agent agrees that it will not file any claim with respect to this Agreement
or the relationship between the Parties after the expiration of one (1) year following termination
of this Agreement.

Trademarks. The Agent acknowledges that MMG may allow the Agent to utilize certain MMG
trade names, trademarks and service marks and that of the wireless network provider, including
the “ONE” and MMG” trade names, (collectively the “Trademarks”). The Agent acknowledges
that it is not granted any rights in or to these Trademarks, except that the Agent is granted a
limited right and license to use the Trademarks to promote sales of the Service, Equipment and
accessories during the term of this Agreement. The Agent agrees it will maintain the quality
standards that MMG may from time to time prescribe. The Agent agrees to provide samples of
all advertisements or other materials incorporating one or more of the Trademarks to MMG for
approval prior to any use of the Trademarks. Upon termination of this Agreement, the Agent
agrees it will immediately discontinue use of the Trademarks. All use of the Trademarks will inure
solely to the benefit of MMG and its affiliates.

Choice of Law. This Agreement and all claims of any nature arising under this Agreement will
be governed and determined by the laws of Guyana and the Parties hereby submit to the exclusive
jurisdiction of the courts of Guyana.

Severability. If any provision of this Agreement is determined to be void, illegal or otherwise
unenforceable, the remaining provisions will not be affected by such determination.

Survival. The termination of this Agreement does not affect any of the provisions of this
Agreement which by their nature are intended to survive and continue in effect after termination.

Costs. In the event that either Party must instruct their attorney to take steps to enforce their
rights under this Agreement, the defaulting Party shall, on demand, pay all monies owed to the
other Party, including any legal costs incurred, irrespective of whether or not legal proceedings
were instituted.

No Third-Party Beneficiaries. This Agreement is not intended to be for the benefit of any third
party, is not enforceable by any third party, and will not confer on any third party any remedy,
claim, right of action or other right.

Audit Right. MMG may upon reasonable request audit the books and record of the Agent in
order to confirm Agent’s compliance with this Agreement. The Agent understands and agrees
that the Agent shall keep all relevant records pertaining to MMG for the period as required by the
law.

Counterparts; Electronic Signature. This Agreement may be signed in any number of
counterparts with the same effect as if the signature on each such counterpart were upon the
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same instrument, and a facsimile transmission or electronic delivery of a manual signature (e.g,
.pdf) shall be deemed to be an original signature.

24.17.  The Agent acknowledges that in executing this Agreement, the Agent has fully read as well as
fully understands all of the terms and conditions herein stated and has had the opportunity to
consult with Legal Counsel or has opted to waive the right to do so.

I Hereby confirm that I have read the terms of this Mobile Money Agent Terms and Conditions
and I hereby agree to be bound by them.

Signed by (Full Name):

Designation:

On behalf of:

Signature:

In the presence of:

Name:

Address:

SCHEDULE A

AGENT COMPENSATION
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mimg
Commission Up to $2001- $10,001- Above
$2000 $10,000 $70,001 $70,000
Subscriber Registration $300
Cashout $50 $75 0.2%
Bill Payments $40 $50
E-Giftcard $40 $50
Agent to Agent Transfer $20
Cash-In 0.45%
Pay Merchant $40
Data Plans 4.5%
Top-up 4.5%
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